Richard C. Mortensen

4226 SW 328th Street
Phone (425) 466-5633
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Federal Way, WA 98023



To Whom It May Concern:

My eleven years of communications electronics experience should be of interest to a firmly established company such as yours.  The resume enclosed will give you an idea of my background, experience, training, and abilities.  So if by chance you need someone with my particular qualifications and experience, you may want to follow up with an interview before someone else buys my services.  I ask that you consider me for a position utilizing my specialized training and experience as a wireless communications engineer.

In various capacities within Airtouch Cellular leading to my present position as a Senior Technical Support Engineer in the Advanced Technical Assistance Center (ATAC), I have acquired skills in all phases of analog and digital cellular including preventative maintenance, emergency communications restoral and operational measurements reporting and analyzing.

In addition to Bates Vocational Technical and Clover Park Vocational Technical, I have attended many vendor courses provided by Motorola and other companies on both analog and digital (CDMA) cellular familiarizing myself with virtually every network adjunct device in both systems.

In my past work history, I’ve always been hardworking, conscientious, reliable and have been able to work and communicate with higher management as well as peers.  I pay strong attention to detail, keep excellent records, and I adapt to change and retrain with ease.  I am sure that my employment would be an asset to your company.

Please feel free to call me at your earliest convenience to schedule an interview at the above phone number.

In closing, I would appreciate it if you would forward my resume to any other person in your company where an appropriate position might be available.  Thank you for your time and I look forward to hearing from you.
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Sincerely,


Richard C. Mortensen

Objective:

A career move in the communications field that will utilize, stimulate, and enhance my abilities in computers, UNIX script writing, and cellular switching developed through my extensive experience and training.  To work with a group of people that emphasizes teamwork, and with an organization that offers opportunity for professional growth based on performance and expertise.

Experience:

US West Newvector/Airtouch Cellular, Bellevue, WA
3/91 - Present

Cellular switch and cellsite preventative/corrective maintenance which includes:  Northern Telecom and Motorola analog switches, Motorola CDMA, UNIX based VME computers for IS41 and SwitchMATE, DS1 and DS3 BERT equipment, T1 DACS, DS3 MUXes, alarm systems, generators, antennas, microwave, 24 volt and -48 volt power systems, and tower lighting.  I have been involved in one NTI system split, one Motorola system split, and three complete cellular system changeouts.  Maintain Motorola EMX2500 and associated adjunct equipment and provide Operational Measurements to co-workers via UNIX cron executed scripts.  Built and maintained NT server for Field Operations for centralized file storage and Intranet web site.  

Currently maintain and support software upgrades to 13 Motorola EMX2500 cellular switches and the associated adjunct equipment as well as provide 24 X 7 callout support for 13 Motorola EMX2500 switches.  Access control and administration for NT Server.  Provide support for 12 Motorola SwitchMATE.  Write UNIX scripts to automate many of the daily preventative and corrective maintenance procedures.

US West Newvector/Airtouch Cellular, Seattle, WA
8/88 - 3/91

Cellular phone programming, troubleshooting installations and phones on the bench, maintain FCC specifications on all equipment, installations, order and receive parts, maintain inventory, repair all makes and models of cellular phones, and act as part of a small but effective team that interfaces with customers as well as salespeople.

Pacific Electronics, Olympia, WA
7/87 - 8/88

Programming and installation of two-way radios as well as cellular phones, bench, field, and mountain top repairs, install base equipment from power supply to antenna, including the construction of antenna towers, maintain FCC specifications on all equipment.

Education:

Motorola

SC9600 CDMA Opto, ATP, and Troubleshooting, Managing Switch Performance and Growth, SwitchMATE Operation, SC9600 System Administration & Operation, IS95 Introduction, Tandem CLS/CLX-R Platform Fundamentals, EMX2500 Translations, EMX2500 Advanced, EMX2500 Operations and Maintenance, CDMA Overview, 20 Channel NAMPS & LPA, Cellular Mobile and Portable Repair

Qualcomm

CDMA Performance Analysis, Communication Engineering for CDMA

Tandem

System Management, Non-Stop Himalaya K-Series, TACL Programming

Micro Learning Centers

Supporting Microsoft NT 3.51 Server

Catapult Software Training

Intermediate Excel, Database Modeling, 

Radio Shack

Basic Retail Selling Skills, Cellular Sales Training

Digital Microwave Corporation (DMC)

Installation and maintenance

US West Newvector/Airtouch Cellular

Cellular Systems and Operations, Total Quality Awareness, Connecting People, The Quality Bridge, Technical Troubleshooting, Career Communications, Performance Planning & Development, Increasing Human Effectiveness, Effective Meeting Skills, Learning the Secret Handshake, Foundations of Leadership I, Foundations of Leadership II, Presentation Skills

Clover Park Vocational Technical Institution

Two-way radio electronics; including cellular, microwave, and microprocessors.

Bates Vocational Technical Institution

Basic electronics; including basic RF technology and troubleshooting.

Skills:

· Excellent organizational skills

· Excellent people skills

· Ability to identify and execute innovative and creative solutions to otherwise difficult problems

· Ability to make decisions based on facts and data rather than politically influenced emotion

· UNIX shell script writing

· Motorola VME hardware familiarity.

Activities:

· Own two home based businesses

· Motorcycles

· Boating

· Small computer network at home (Currently 9 computers)

· Skiing

· Construction & remodeling

Summary:

I have a very solid background in cellular switching, UNIX and Intel based computers, and RF technology.  If there is anything I have learned in the past 12 years it is to never stop learning and troubleshooting skills are far more important than any other knowledge or skills required to survive anywhere in the electronics industry.  I have not only a desire but also a knack for learning and becoming the resident expert on the equipment that co-workers deem "difficult" to work on and/or understand.
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